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Q.

Refer to Exhibit 1, at page 6 (Article I, Section 2.C.4). State whether the reports
to ANE and ANE customers are provided in written format.

Reports to ANE customers referred to in Article 11, Section 2.C.4 are provided in
several ways. There are occasions when a specific report is prepared and is sent
to each customer. On other occasions, verbal or written updates are presented at a
regular monthly ANE customer group meeting. Additional verbal reports may
also be provided via customer group update conference calls.



